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Download Center

Download the latest drivers, software, firmware and user
manuals.
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Software/Firmware

PTZApp 2 Software for Mac v2.0.1039 41
PTZApp 2 Software for Windows v2.1.1000.08
EZManager 2 for Windows v.2.3.1038.39

IP Finder Setup for Windows v1.0.1002.3

Firmware Update
The Firmware V.0.0.7204.22 is for VC520 Pro2 conference system

Release Note
VC520 Pro2 Release Note

Quick Guide

VC520 Pro2 Quick Guide

User Manual

VC520 Pro2 User Manual
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ptzapp download
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Bf PTZ Control -

Enable All Port

@ Setting

FW Update

A System Auto Update

Factory Default

) Audio

Reset Password
® Preset Link
Reset Web Acces

Trouble Shooting

Start
Test Speakerphone
Start
Information
Model Name

VC520 Pro2

Serial Number
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Manual Update

Only Enable USB Port

Firmware Version

0.0.7204 22

IP Address

() vcs20 Pro2

Software Version

2.1.1000.08

MAC Address

1.3

a System — Auto Update
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Update new firmware version 0.0 :
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PTZ Control

@ Setting

A\ System
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/0 Port
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Enable All Port

FW Update

Auto Update Manual Update

Facle

]

Default
Do you want to continue this operation? Cancel

During the firmware upgrade process, the network connection will be lost
Please wait for a while for the firmware upgrade and Keep the Camera
Power remain connected
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